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Hi Richard. In May of 2009 we implemented a custom version of EasyGrants (by Altum). MicroEdge Gifts didn't serve our needs very well mainly because it didn't have a project-to-grant hierachy that we needed, and it wasn't integrated with any of our other systems (an in-house tool we use to internally review and rate proposals, and our accounting system). We also wanted to move away from a static database to something web-based and something with workflow. So far, are staff seem really pleased. Program Officers are much more self-sufficient, we are quicker in our processes and have much more accurate grants data. We are in the process of documenting our decision process and outcomes. I'm happy to share our experience with you if you'd like.

Here's another reading that might be helpful:

http://www.idealware.org/reports/streamlining-online-grant-applications-review-vendors
Best of luck,

Lisa
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